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GDPR Changes

The General Data Protection Regulation (GDPR) demands greater accountability and transparency from
organizations in how they collect, process and store personal information.

Passwords:

* All new accounts from April 2018 will have a password that changes and users will be prompted
to change the password when logging on for the first time.

» All accounts need to have a password champion who will change and keep record of the
password.

+ S&P Global will have no visibly of the passwords once changed and will direct all users to the
assigned password champion to share the passwords.

» Customer care will only accept requests for password changes from the password champion.

The password champion emails a change request to global delivery

Global Delivery change the password and send email to the password champion

The champion logs in with the password sent and is prompted to change S&P Global no longer has any
visibility off the changed password

It is the responsibility of the champion to store/share the password with their communit



Contact Us

For product information, feedback or to take part in our focus groups, that help drive future
developments please contact:

Dasha Dormidontova — Product Manager
dasha.dormidontova@spaglobal.com

Jeremy Domballe — Product Associate Director

jeremy.domballe@spglobal.com


mailto:dasha.dormidontova@spglobal.com
mailto:jeremy.domballe@spglobal.com

CONTACTS

Europe, Middle East, Africa: +44 (0) 134 432 8300
Americas: +1 800 447 2273

Japan: +81 3 6262 1887

Asia-Pacific: +60 4 291 3600
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